McNei

4

McNetl Consumer Healthcare, 890 Woodlawn Road West, Guelph, Ontario NIK 1A5 (519) 836-6500 Fax (519) 820-6200

13 January, 2000

Jim Clemmer, President
The Clemmer Group

10 Pioneer Drive, Suite 105
Kitchener, Ontario

N2ZP 2A4

Dear Jim,

| am pleased to provide written feedback regarding your participation at last years McNeil
Consumer Healthcare Strategic Planning Session. As | previously mentioned, by all measures
the meeting was very successful. Feedback was very positive, and there was a commitment by
Mr. Mitchell, our President, to harness the enthusiasm and dedicate resources to the tapic of E-
business.

Your contribution to our planning meeting was significant. The effort applied in advance to
understand our organization translated into a super presentation, targeted directly at the
audience. The Transformation Pathways discussion provided a great framework for our

subseguent workshops.

Sincerely,

Peter J. Cummins, B.Sc.Phm, M B A
Manager, Professional Services

B ohone: (519) 826-6226 ext 5274
= fax: (519) 826-6202

#=7 Email: pcummins@mccea.jnj.com



