December 14, 1999

Mr. Jim Clemmer

President
The p The CLEMMER Group
Bowenng 10 Pioneer Drive, Suite 105
Inlemacionel Kitchener Ontario
Group Inc. op o

Dear Jim,

P.O.Bex 116

Winnipeg, MB R3C 2G1 Further to your request for testimonials, we have gathered a sampling of your

211-375 York Avenue session evaluations from the 1999 Provincial Health Conference & Exhibition
Winnipeg Convention Centre held October 13 & 14 in Winnipeg. Who better to evaluate your presentation than
winnipeg, MB R3C 3J3 the delegates themselves?

Phene: (204) 958-7540 Comments on the opening keynote address:
Fax. (204) 968-7547

E-mail: mali@bowering.com i . . o ,
“Interesting, witty speaker with valuable insights.’

“Great motivational speaker - great food for thought.”

“Jim Clemmer was fabulous — he was the reason I came to the conference.”

“Dynamic speaker — useful content.”

*  “Well-crafted presentation — definitely applicable to the changing
environment in health care today!”

® “Helps us to make a more positive and courageous approach to future changes

in health care.”

Comments on the concurrent session:

* “Icould listen to this speaker all day! Very animated — good subject
material.”

® “Very glad to have heard him (J. Clemmer) - given me a new perspective on
myself and the significance of the attitudes I carry and the behaviours I enact.”

¢ “Very engaging! Good down to earth suggestions attitudinal changes — very
important.”

Thank you again for sharing your time and talent with us, and for contributing to
the success of the 1999 Provineial Health Conference & Exhibition.

Regprds,

Debbie Maslowsky
Project Manager

Professional Event Managygement



